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Article 1. Applicability
1.	 These Terms and Conditions apply to all offers, sales, and 

deliveries of natural mineral products by Aqua-Techniek to 
Client, unless agreed otherwise. 

2.	 The applicability of any general terms and conditions of Client 
is expressly rejected.

3.	 If any provision of these Terms and Conditions is null and void 
or voidable, the remaining provisions shall remain in full force 
and effect.

4.	 In case of conflict between these Terms and Conditions and a 
written agreement, the written agreement shall prevail.

5.	 “Consumer” is a natural person acting for purposes outside 
his/her professional, commercial, trade, or professional 
activities.

6.	 “Client” is the Consumer or Business Customer who enters a 
Contract of Assignment with the Contractor.

Article 2. Products and Use
1.	 Aqua-Techniek delivers natural granular minerals for water 

purification. Product specifications and quality certificates are 
provided per party. 

2.	 Aqua-Techniek warrants that the products comply with the 
agreed specifications at the time of delivery.

3.	 Any statements regarding product properties are based on 
tests under standard conditions. Aqua-Techniek does not 
guarantee unchanged properties where products are stored, 
handled or applied contrary to instructions or beyond normal 
conditions.

Article 3. Offers and Agreements
1.	 Offers are exclusively made by email. Offers are non-binding 

and valid for the period stated therein.
2.	 Agreements are concluded by written confirmation by 	

Aqua-Techniek. 
3.	 Aqua-Techniek reserves the right to adjust prices in case 

of demonstrable increases in raw material costs, transport 
costs, changes in gas, oil and energy costs, exchange rates 
or government levies.

Article 4. Delivery and Transfer of Risk
1.	 Delivery terms depend on project size and production planning. 

After delivery of the product or project all risk passes to the 
Client. Delivery shall take place in accordance with the 	
agreed Incoterms.

2.	 Unless otherwise agreed, risk passes to Client upon loading 
of the goods at the agreed place of dispatch.

3.	 The first 2 hours of waiting time are free. Additional waiting 
hours will be charged to Client. 

4.	 All goods delivered by Aqua-Techniek shall remain the 	
property of Aqua-Techniek until full payment of all amounts 
due under the agreement, including interest and costs, has 
been received.

5.	 Client shall not pledge, resell, process or otherwise dispose 
of the goods before ownership has transferred, unless in the 
normal course of business.

6.	 In case of non-payment, Aqua-Techniek shall be entitled to 
reclaim the goods without prior notice.

Article 5. Payment
1.	 Payment terms are made within thirty (30) days net unless 

a written exception applies. For large projects, the payment 
term is negotiable.

2.	 In case of late payment, statutory interest shall apply, as well 
as reasonable collection costs in accordance with applicable 
law.

3.	 A 100% advance payment is required prior to production and/
or delivery. Subject to satisfactory payment history and at 
Aqua-Techniek’s discretion, payment terms may subsequently 
be amended to net thirty (30) days from the invoice date.

4.	 Aqua-Techniek shall be entitled to suspend further deliveries 
in case of overdue payments.

Article 6. Complaints and Warranty
1. Visible defects must be reported immediately upon receipt. 

Complaints of Consumer must be reported within two months 
after discovery. 

2. Aqua-Techniek’s liability is limited to replacement, repair, or 
refund of the net invoice amount for the defective batch.

Article 7. Liability, Insurance and Force 
Majeure
1.	 Aqua-Techniek’s liability is limited to direct damages up to 

the invoice amount of the relevant delivery. If it extends the 
amount of delivery Aqua-Techniek’s liability is covered up to 
the business liability insurance of ASR.

2.	 Aqua-Techniek is not liable for indirect or consequential 
damages nor for any failure or delay in performance resulting 
from force majeure.

3.	 Force majeure includes, but is not limited to war, terrorism, 
sanctions, natural disasters, export or import restrictions, 	
government measures, strikes, transport disruptions, 	
shortage of raw materials, energy or internet failures, 	
pandemics, and unforeseen logistical obstacles.

4.	 During force majeure, Aqua-Techniek’s obligations shall be 
suspended. If the situation lasts longer than ninety (90) days, 
either party may terminate the agreement without liability.

5.	 The foregoing provisions do not apply in the event of damage 
caused by intent or gross negligence.

Article 8. Confidentiality and privacy
1.	 Both parties shall treat all confidential information received in 

connection with the agreement as strictly confidential during 
and after termination of the agreement.

2.	 Both parties shall at all times ensure compliance with privacy 
and data protection regulations.

Article 9. Governing Law and Disputes
1.	 All agreements are governed by Dutch law. The CISG is 

expressly excluded, unless agreed otherwise.
2.	 All disputes arising from the Agreement will be submitted 

exclusively to the competent court of the place of business 
of Aqua-Techniek, namely the court of Rotterdam. Consumer 
has the right to choose the legally competent court for a 	
period of one month after the Contractor has invoked this 
clause in writing.
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